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164 -.116| 137 2055|1000 |~ oo
.058 133  .093 298| . Sig. (1-tailed)
94 94| 94 94| 9a4 [N
Correlation
32509 -.53000)| 029 1,000 .055 . TRyn
Coefficient
.001 ,000| 391 . 298 |Sig. (1-tailed)
94 94| 94 94| 9a [N
Correlation
7aban
.075 .126] 1.000 029] 87 | e
.238 12 391,093 |[Sig. (1-tailed)
94 94| 94 94| og4 [N
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== Correlation is significant at the 0.01 level (1-tailed)
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777077 NIYEA 17T YW annIn L NRT OY (36.4%) NPN0RT LI Sw
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TTRY | 2D | DYt | Wwpn A0 Spearman's rho
Correlation 10
.083|-.263(*) | -.091 =073 1000 |~ oo
429 .010 .381 483 . Sig. (1-tailed)
94 94 94 94 94 |N
Correlation
-2810+%)|  -,144 065 1.000| =073 |~ oo o
.006 167 533 . 483 [Sig. (1-tailed)
94 94 94 94 94 |N
Correlation 5
142  .028 | 1,000 065|091 |\ oo nrITn
Ja72 792 . 533|381 |Sig. (1-tailed)
94 94 94 94 94 [N
Correlation
-.054| 1.000 .028 - 144[-.26305) | oo o N
606| 792 167|010 |Sig. (1-tailed)
94 94 94 94 94 [N
1.000| -.054 42 [ -.281+%)[  ,083 gzzr;l:;? Iy
. 606 172 006| 429 |Sig. (1-tailed)
94 94 94 94 94 [N

*Correlation is significant at the 0.05 level (2-tailed)

**Correlation is significant at the 0.01 level (2—tailed)
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Black, white and shades of gray: Palestinians in the Israeli
media during the second Intifada

Tamar Liebes and Zohar Kampf

Abstract

It is a common claim among media scholars that, at war, journalists
tend to mobilize for the cause, becoming advocates of the military and
political establishment. An examination of various journalistic genres,
prominent during the second Intifada, demonstrates that media show a
new openness that is not compatible with the ‘war footing” expressed
by rallying around the flag. Alongside a certain enlistment in favor
of the establishment, we also identified what could be seen as anti-
patriotic tendencies. As opposed to the first Intifada, during which the
Palestinians were excluded from the screen, or alternatively seen as
demonic figures, during the second Intifada, in spite of the higher level
of violence, we saw their human side — as political leaders, victims,
witnesses and even terrorists.

On the basis of an analysis of news photos and their textual
framing in Haaretz and in Yedioth Ahronoth between 2000-2005: (1)
We reinforce our claim that during the second Intifada coverage was
expanded, and included a wealth of presentations of the Palestinians as
an ‘enemy,” alongside presentations revealing the human face of the
Palestinians as they experience the daily hardships of the occupation
and as direct victims of the Israel Defense Forces. (2) We claim that the
emotional nature of these types of representation can potentially call
into question the understanding of the conflict as a fixed black-and-
white dichotomy. In conclusion we suggest that this new openness is
due to the dramatic changes in the international media environment,
and the concomitant change in journalistic practices.

Professor Tamar Liebes is the head of the communication department, Hebrew
University, mail: mstamarl@mscc.huji.ac.il
Dr. Zohar Kampf is a post doctorat visiting Schooler at UCLA, mail: zohar29@zahav.
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From ‘Green Grandpa’ to ‘Get the Geriatrics off the Roads’:
Representations of the Elderly in a Popular Satirical Show
before and after the 2006 Israeli National Elections

Anat First and Sharon Ramer-Biel

Abstract

It seems that no one expected “Gil Pensioners Party” to win seven seats
at the Knesset. The election result came as a surprise to both political
leaders and media experts, particularly television personnel. Since
reciprocal relations between the socio-political and symbolic realities
exist to such an extent that occasionally they coalesce, we chose to
examine images of old age as portrayed in the satirical entertainment
show ‘Eretz Nehederet’, aired on Friday nights by the most popular
commercial TV channel in Israel. We analyzed episodes that were
aired before the last national elections campaign, while the party was
still struggling for recognition, and after it has turned into a party with
political force. This program was chosen because its high ratings attest
to its immense popularity, and, as some of its audience confessed,
for being their main source to comprehend the political reality. Our
analysis integrates insights derived from research and theories on old
age and media representation. The findings reveal that quantitative
symbolic annihilation of the elderly prior to the commencement of the
election campaign was replaced by a stereotypical discourse.

Dr. Anat First is the Dean of the School of Communication, Netanya Academic
College, mail: d_first@netvision.net.il
Sharon Ramer-Biel is a doctoral candidate, sociology and anthropology department,

Tel-Aviv University, mail: sharonrbl@012.net.il
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Handling complaints in electronic media organizations:
Comparative analysis

Raphael Cohen-Almagor and Amit Rahat

Abstract

This article takes issue with the public and in-house roles of those in
charge of handling complaints in three electronic media organizations:
The Ombudsman of The Second Authority for Television and Radio
at Israel, The Programme Complaints Unit of the BBC in Britain,
and the Ombudsman of the CBC in Canada. Their work between the
years 1999-2004 was analyzed by studying their reports and websites,
and by questioning the people in charge. The English Unit had the
highest ratio of complaints regarding ethical issues and number
of television ownershipin private domestic households. The Canadian
ombudsman had the lower percentage of justified complaints among
the three. All three use the same tests to decide whether a complaint
is justified. The Ombudsman of the Second Authority for Television
and Radio at Israel was found to be the most effective among the
three. It is suggested that in order to achieve maximum freedom, the
ombudsman should have no reliance on the inspected organization,
and should define his goals according to public interest. He should be
answerable only to the law.
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